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Tufts Medical Center & Berklee College of Music Emergency Room 

Telehealth 
 

Use the following link to connect to the Tufts Medical Center Emergency Room portal:  
https://www.mytuftsmed.org/MychartPRD/openscheduling/standalone?dept=103020027&vt=117000243 

 
 
Passcode (case specific):  BerkleeCOM 
 
Select Emerson College on the landing page 

 
 
Enter the password provided by your school  
 

 
 
Make sure that you are only using the service while in Massachusetts.  The service cannot be used if the 
student is currently outside of Massachusetts 
 

 
 
Select a convenient date and time for your telehealth visit 
 
 
 
 

https://www.mytuftsmed.org/MychartPRD/openscheduling/standalone?dept=103020027&vt=117000243


 
 
Enter a reason for the visit and then “Schedule as guest” 
 

 
 
Enter all the required demographic fields and click “Next” 
 

 
 
 
 
 
 



 
Select “No Insurance” since the telehealth visits are part of the college program with Tufts Medical Center 
and then click “Submit”  
 

 
 
You will receive a confirmation and additional details will be sent to the email address you provided in the 
demographics.   
 

 


